
1	 WASH CYCLE SELECTOR knob
2	 START/PAUSE button 
3	 RESTART/DRAIN button
4	 DELAY START button
5	 FAVOURITE button
6	 CHILD LOCK function сек sec
7	 SPIN SPEED button
8	 Time
9	 Wash cycle phase

INDICATOR LIGHTS
Door open
Anomaly: Service 
Anomaly: Clean the pump
Anomaly: Water tap closed
In the event of any failure, please refer 
to the TROUBLESHOOTING section

THANK YOU FOR PURCHASING A WHIRLPOOL PRODUCT
To receive more comprehensive assistance,  
please register the appliance at  
www.whirlpool.eu/register

CONTROL PANEL

WASH CYCLE TABLE

PRODUCT DESCRIPTION
1.	 Door handle
2.	 Door
3.	 Control panel
4.	 Detergent dispenser
5.	 Drum
6.	 Water filter — behind the lid
7.	 Movement lever (depending on model)
8.	 Adjustable feet (2 pcs) 
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DETERGENT DISPENSER
Compartment for the main wash cycle 
detergent 
Detergent for the main wash cycle, stain 
removers or water softener. 
Compartment for pre-wash detergent 
Pre-soaking agent.
Compartment for softener 
Fabric softener. Liquid starch. Bleach.
Fabric softener, starch or bleach must not 
exceed the “MAX” level in the compartment.
Release button 
Press to remove the tray to clean it.



Maximum load 6 kg
Power input in off mode 0.11 W/in left-on mode 0.11 W

Detergents and Additives Recommended 
detergent
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Wash cycles

Temperature
Maximum 

spin (r.p.m.)
Maximum 
load (kg)

Duration 
(minutes)

Pre- 
washing

Main 
washing 

cycle
Fabric 

softener
Powder Liquid

Default Range

Mixed 40°C 40°C 1,000 3.0 ** –     – – –

 Cotton 60°C
60°C 1,000

6.0 3:30 –     46 0,78 53

3.0 2:45 –     32 0,71 53

40°C 1,000 1.5 2:00 –     32 0,53 53

Colours 40°C 40°C 1,000 4.0 **     – – – –

Wool 20°C Cold 1,000 1.0 ** –   –  – – –

Spin — — 1,000 6.0 ** – – – – – – – –

Rinse & Spin — — 1,000 6.0 ** – –  – – – – –

Delicates 30°C 30°C 1,000 1.5 **    –  – – –

Synthetics 40°C 40°C - 60°C 1,000 3.0 1:50      50 0,56 40

Cotton 40°C 30°C - 95°C 1,000 6.0 3:00      61 0,97 57

 Required dosage    Optional dosage

These data may vary for each household in relation to the possibility of different 
temperatures, different pressure of the incoming water etc. Approximate cycle duration 
values refer to the default settings of the cycles, without options.
* �After the cycle ends and after spinning with the maximum selectable spin speed, in default 

cycle settings.
** �The duration of the wash cycles can be checked on the display.
The sensor technology adapts the water, energy and cycle duration to your wash load.

 Cotton - Test wash cycles are in compliance with Regulation 1061/2010. 
These are reference cycles for energy labelling. They should be used at 40°C or at 60°C. These 
cycles are designed for normally soiled cotton loads and are the most efficient in terms of 
both electricity and water consumption. The actual water temperature may differ from the 
indicated value.
For all testing institutes 
Long cotton cycle:  set wash cycle Cotton at a temperature of 40°C. 
Long synthetics cycle:  set wash cycle Synthetics at a temperature of 40°C. 

ENQuick Guide

Before using the appliance, please carefully read the Safety Instructions.
Before using the machine, it is imperative that the transport bracket is removed. 
For more detailed instructions on how to remove it, please see Installation Guide.
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WASH CYCLES
Always follow the instructions on the labels to choose the 
right cycle for your type of garment. The value indicated 
inside the basin symbol is the maximum recommended 
temperature for washing the garment.
Mixed
For washing lightly to moderately soiled garments made of cotton, linen, 
synthetic fibres and a mixture of fibres.

 Cotton 
For washing moderately soiled garments made of cotton. This is a 
standard cycle for washing cotton garments at 40°C and 60°C with an 
optimal consumption of water and electricity.
Colours 
Linen of delicate fabrics, white or of pastel colours.
Delicate washing cycle to prevent greying or yellowing of linen. Use a 
strong detergent and also stain removers or oxygen-based bleaches, if 
necessary. Do not use liquid detergent.
Wool
Wool cycle can be used for all wool garments, even labelled as “hand 
wash”. For best results, use special detergents and do not exceed the 
maximum load (kg).
Spin
This mode involves centrifuging the loaded garments and then draining 
water. For robust textiles.
Rinse & Spin
A separate rinse cycle and intensive spin cycle. For robust textiles.
Delicates 
For washing very delicate garments. It is advisable to turn the garments 
inside out before washing them.
Synthetics
For washing soiled garments made from synthetic fibres (such as 
polyester, polyacrylic, viscose etc.) or their blends with cotton.
Cotton
For normally to heavily soiled garments made from cotton.

FIRST TIME USE
To remove industrial dirt, select the SYNTHETICS cycle at 60°C. Add 
a small amount of powder detergent (maximum 1/3 of the quantity 
recommended by the detergent manufacturer for lightly soiled 
garments)  to the main wash cycle compartment of the detergent 
dispenser. Start the cycle without adding any laundry.

DAILY USE
Prepare your laundry according to the recommendations in the HINTS 
AND TIPS section. Load the laundry, close the drum door and make sure 
it is closed properly. Pour in the detergent and any additives. Observe 
the dosing recommendations on the detergent pack. Close the lid. Turn 
the WASH CYCLE SELECTOR knob to the desired cycle and select any 
options, if necessary. The display will show the duration of the selected 
cycle (in hours and minutes) and the START/PAUSE  button indicator 
will flash. The spin speed can be changed by pressing the SPIN SPEED 
button. The indicator of the selected spin speed lights up. Open the 
water tap and press the START/PAUSE  button to start the wash cycle. 
The START/PAUSE  indicator lights up and the door locks. As the load 
and temperature of the incoming water may differ, the remaining time 
is recalculated in certain phases of the cycle. In such cases, an animation 
appears on the display where the time should be indicated  .

PAUSING OR CHANGING A RUNNING CYCLE
To pause the wash cycle, press the START/PAUSE  button, and the 
indicator will begin to flash. Select any new cycle, option or spin speed 
if you want to change this setting. Press the START/PAUSE  button 
again to run the wash cycle from the moment it was stopped. Do not add 
detergent for this cycle.

DOOR OPEN INDICATOR
Before starting the cycle and after its end, the DOOR OPEN indicator will 
light up , indicating that the lid can be opened. While the wash cycle is 
running, the lid remains locked and should never be forcibly opened. 
If there is an urgent need to open it during the cycle, e.g. to add more 
laundry or remove laundry that was loaded incorrectly, press the START/
PAUSE  button. If the temperature is not too high, the DOOR OPEN 
indicator lights up. There may be a situation where the door can only be 
opened after a while. Press the START/PAUSE  button to continue the 
cycle.

CYCLE END
DOOR OPEN indicator lights up and  appears on the display. Turn the 
WASH CYCLE SELECTOR knob to the “O” position and close the water tap. 
Open the machine door, open the drum and unload the laundry from the 
machine. Leave the machine door open for a while to allow the machine 
to dry inside. After about a quarter of an hour, the washing machine will 
turn off completely to save energy.
To cancel the cycle that is currently running, press and hold the RESTART/
DRAIN button for at least 3 seconds. The water will be drained. There may 
be a situation where the door can only be opened after a while.

OPTIONS

! If a combination of the cycle and one or more additional options is not 
possible, the indicator lights turn off automatically.
! Unacceptable combinations of options are automatically deactivated.

Colours 15°
The energy needed to heat water is saved, and the washing results 
remain good. Colour retention is ensured when washing coloured 
laundry. Recommended only for lightly soiled garments without stains. 
The detergent must be adapted to low washing temperatures.
FreshCare
Select this option if you cannot remove the laundry immediately after the 
end of the cycle, or if you often forget the laundry in the washing machine. 
This mode will maintain the freshness of the laundry. The washing 
machine will periodically rotate the laundry in the drum after the cycle 
end. When this function is active, the FRESHCARE button light flashes and 
an animation appears on the display. Periodic rotation lasts up to about 
6 hours after the end of the selected washing cycle. You can stop it at any 
time by pressing the FRESHCARE button. The door can only be opened 
after a while. When the FreshCare cycle is finished, the display shows .
Delay start
To start the selected cycle automatically later, press the DELAY START 
button and set the desired delay. The lamp corresponding to the DELAY 
START button will light up and go out when the cycle starts. After 
pressing the START/PAUSE  button, the countdown of the delay will 
begin. You can reduce the preset number of hours by pressing the DELAY 
START button again. Do not use liquid detergent for this option. To 
cancel the DELAY START mode, turn the WASH CYCLE SELECTOR knob to 
another position.
Rapid
Faster washing by reducing the duration of the cycle. Only recommended 
for a small amount of lightly soiled laundry.
Pre-washing
Only for heavily soiled laundry (for example, with sand or soil). The 
cycle time increases by about 15 minutes. If the pre-washing option is 
activated, please do not use liquid detergent.
Intensive rinse
Allows for removing detergent residues from the laundry by prolonging 
the rinse cycle. Partly suitable for washing clothes for children and highly 
allergic individuals and in areas with soft water.
Spin speed
The corresponding spin speed is set for each cycle. To modify the spin 
speed, press the SPIN SPEED button. If you select the spin speed “0”, the 
final spin will be cancelled, but the intermediate spin peaks during the 
rinse cycle will remain. Only the water will be drained.

FAVOURITE
If you have a cycle setting you use frequently, the device offers to save 
one setting for each cycle so that it can be used again with one touch of 
a button.
To configure:
Select the desired cycle, spin speed and options, press and hold 
FAVOURITE button for at least 3 seconds. The lamp of FAVOURITE button 
flashes briefly and then starts to glow — the cycle settings are saved.
The next time you want to use your individual cycle settings, select the 
cycle, press FAVOURITE button and start the cycle by pressing START/
PAUSE  button.
To change settings:
Select the desired spin speed programme and options, press and hold 
FAVOURITE button for at least 3 seconds. The previously saved cycle 
settings will be replaced with the new ones.

CHILD LOCK сек 3 sec
You can lock the buttons on the control panel to prevent them from 
being misused (for example, to prevent them from being pressed by 
children). Press both CHILD LOCK buttons at the same time and keep 
them pressed for at least 3 seconds. The key symbol  will appear on 
the display. To unlock the buttons, perform the above steps again.



BLEACHING
Wash the laundry in the selected COTTON or SYNTHETICS cycle 
adding the appropriate amount of chlorine bleach to the SOFTENER 
compartment  (carefully close the dispenser door). Immediately after 
the cycle, turn the WASH CYCLE SELECTOR knob and run the desired 
cycle again to get rid of the residual smell of bleach; softener can be 
added, if desired. It is forbidden to load chlorine bleach and softener at 
the same time in the SOFTENER compartment.

HINTS AND TIPS
Divide the laundry as follows:
Type of fabric (cotton, mixed fibres, synthetics, wool, garments to 
be hand-washed)/care instructions indicated on the label. Colour 
(separate coloured garments from whites, wash new coloured garments 
separately). Delicates (wash small garments, such as nylon tights, and 
items with hooks, such as bras, in a cloth bag or pillowcase with a zip).
Empty all pockets
Objects such as coins or a lighter can damage the laundry and the drum 
of the washing machine.
Inner surface of the machine
If you never or only rarely wash laundry at 95°C, we recommend you run 
the 95°C cycle without laundry from time to time, with the addition of a 
small amount of detergent to keep the inside of the washing machine 
clean.

CLEANING AND MAINTENANCE
Before cleaning and maintenance, switch off the washing machine and 
unplug it. Check the inlet hose regularly for brittleness and cracks.
Cleaning the outer surface of the washing machine
Use a soft damp cloth to clean the outer surface of the washing machine. 
Do not clean the control panel with glass or all-purpose cleaners, 
abrasive powders and the like, as they may damage the printed marks.
Detergent dispenser
Regularly clean the detergent dispenser, at least 3-4 times a year, to 
prevent the accumulation of detergent.
To unlock the detergent dispenser, press the RELEASE  button and 
remove the dispenser. A small amount of water may remain in the 
dispenser, so keep it upright. Wash the dispenser under running water. 
You can also remove the siphon cap at the back of the dispenser
for cleaning. Install the siphon cap in the dispenser (if removed). Put 
the dispenser in place. To do this, insert the tabs on its bottom into the 
corresponding recesses of the window and push the dispenser into the 
window until the dispenser locks in place. Make sure the dispenser is 
installed correctly.
Checking the water inlet hose
Check the inlet hose regularly for brittleness and cracks. If the hose is 
damaged, replace it with a new one, which can be purchased from an 
after-sales service centre or our specialised dealer. Depending on the 
type of hose, please follow these steps: If the inlet hose has a transparent 
coating, periodically check it for areas of more intense colour. If so, the 
hose may be leaking and must be replaced. For shut-off hoses  
(if available): check the small safety valve the inspection window (see 
arrow). If it is red, the function of water shut-off has triggered. The hose 
must be replaced with a new one. To unscrew this hose, press the release 
button (if available) and unscrew the hose at the same time. 
Cleaning mesh filters in the water supply hose
Check and clean regularly (at least two or three times a year).
Close the water tap and release the inlet hose from the tap. Clean the 
internal mesh filter and reattach the water supply hose to the tap. Now, 
disconnect the inlet hose that is connected to the back panel of the 
washing machine. Remove the mesh filter from the connection to the 
washing machine with universal pliers and clean it. Install the mesh filter 
and tighten the inlet hose in place. Open the water tap and make sure 
the connections are completely tight.
Cleaning the water filter/draining residual water
The washing machine is equipped with a self-cleaning pump. The filter 
holds items such as pins, coins, hairpins, etc. that remain in the washing 
machine. If you used a hot wash cycle, wait until the water has cooled 
down before draining. Clean the water filter regularly to avoid clogging, 
which makes it impossible to drain the water. If the water does not drain, 
the indicator will show that the water filter may be clogged.
Open the filter cover using a coin. Place a wide flat container under 
the water filter to collect the water that will drain. Slowly turn the filter 
counter-clockwise until the water drains out. Allow the water to flow out 
without removing the filter. Once the container is full, close the water 
filter by turning it clockwise. Empty the container. Repeat the procedure 
until all the water has been drained. This washing machine is equipped 
with a variety of automatic safety functions and feedback functions. 

Then, remove the water filter by turning it anticlockwise. Clean the water 
filter (remove deposits in the filter and clean it under running water) and 
the filter chamber. Make sure that the pump impeller (in the housing 
behind the filter) does not interfere. Insert the water filter and close the 
filter cover. Install the water filter again by turning it clockwise. Turn it 
until you feel resistance. To check the tightness of the water filter, you can 
pour about 1 litre of water into the drum and see if water leaks from the 
filter. Then, close the filter cover.
Door seal
Periodically check the condition of the door seal and from time to time 
clean the seal with a damp cloth.
Removing an object trapped between the drum and the tank
If an object accidentally gets stuck in the gap between the drum and the 
tank, it can be found there thanks to one of the removable blades of the 
drum.
Unplug the washing machine. Unload the laundry from the machine. 
Close the drum door and turn the drum half a turn (Figure a). Press the 
plastic tip with a screwdriver, at the same time as manually moving the 
blade from left to right (Figures b, c), it will fall into the drum. Open the 
drum. The object can be pulled out through the hole in the drum. Put the 
blade in place inside the drum. Insert the plastic tip over the hole on the 
right side of the drum (Figure d). Then, slide the plastic blade from right 
to left until it locks into place. Close the drum door again, turn the drum 
half a turn and check that the blade is locked at all the mounting points. 
Plug the washing machine into an electrical outlet.

TRANSPORT AND HANDLING
Unplug the appliance and close the water tap. Disconnect the inlet hose 
from the water tap and remove it from the drain point. Remove all the 
remaining water from the hoses and the washing machine and secure 
the hoses so that they are not damaged during transport. To facilitate the 
movement of the machine, manually pull the movement lever located on 
the bottom panel (if provided for your model). Pull the washing machine 
all the way out. Then, push the lever back to the original stable position. 
Reinstall the transport bracket. Follow the reverse instructions for 
removing the transport bracket in the INSTALLATION MANUAL.
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TROUBLESHOOTING
The washing machine may sometimes not work properly for certain reasons. Before contacting the After sales centre, we recommend trying to 
resolve the issue using the following list. 

Anomalies Possible causes/Solution

The drum of the washing machine does 
not spin and/or the cycle does not start.

•	 The appliance is not plugged into the socket fully.
•	 There is a fault in the electrical system.
•	 The door is not shut properly.
•	 CHILD LOCK  function is activated (if available).

The wash cycle does not start.
•	 THE START/PAUSE  button has not been pressed.
•	 The water tap is not open.
•	 DELAY START function is activated.

The washing machine stops during the 
cycle and the START/PAUSE  button 
flashes

•	 RINSE DELAY function is activated (if available).
•	 The cycle is changed - select the desired cycle once again and press the START/PAUSE  

button.

The device vibrates •	 The washing machine is not level.
•	 The transport bracket is not removed; it must be removed before using the washing machine.

Unsatisfactory results of the final spin. 
The laundry remains very damp. After 
the end of the cycle, depending on the 
model, the SPIN/DRAIN indicator, SPIN 
SPEED on the display or SPIN SPEED 
indicator flashes.

•	 An unbalanced amount of laundry during rotation caused a change in the rotation phase to 
avoid damaging the washing machine. Therefore, the laundry remains very damp. The reason for 
the imbalance may be a small amount of loaded laundry (the load consists of only a few large 
enough garments or garments that absorb water well, such as towels) or large/heavy garments.

•	 If possible, avoid loading small portions of laundry.
•	 A low spin speed is selected with the SPIN SPEED button.

The machine indicates an error code 
(for example F-02, F-..) and/or SERVICE 
indicator lights up. 

•	 Turn off the machine, unplug it and wait about 1 minute before turning it on again.
•	 If the problem persists, please call the after-sales service centre.

CLEAR PUMP indicator lights up •	 Used water does not drain.
•	 Clean the water filter.

WATER TAP CLOSED indicator lights up •	 No or insufficient water supply to the washing machine.

400011616947

XXXXX

Company policy, regulatory documentation, spare parts ordering information and additional 
product information are available
•	 on our website docs‌.‌whirlpool‌.‌eu і parts‌-‌selfservice‌.‌whirlpool‌.‌com
•	 Use a QR code
•	 Alternatively, contact our after‑sales service centre (see phone number in the warranty booklet). When 

contacting the after-sales service centre, report the codes on your product's identification plate.
Additional information on repairs and maintenance can be found on the website 
www.whirlpool.eu
Information on the model can be obtained by the QR code available on the energy consumption data plate. 
This plate contains, among other things, the model number by which you can check the information on the 
registry portal https://eprel.ec.europa.eu.


